m PLANET
= WARRIORS

KIDS CLUB

Parent User Guide to magicbookings

To access your account, click the following link htips://planetwarriors.magicbooking.co.uk/ or use
the link on the website https://www.planetwarriorskidsclub.co.uk/ . When you get to the login page,
click on Don’t have an account yet? Create one here.

f@e hello@planetwarriorskidsclub.co.uk
(0 praner
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LogIn ? Help

To log into your account, input your email and password in the relevant

Email -] fields or click the relevant button if you registered with a third-party
login Google or Facebook.

Password n n If you have forgotten your password, click the link ‘Forgot your
password'

D Remember me Forgot Password
. Please note that this won't work if you have registered with a third

party account. If you are a new customer, you need to create an
If you registered with a third-party login Google or Facebook, click the

lon't have an account yet? Create one here
D ount y relevant button to log into your account

If you require further help, contact us by clicking the link in the
navigation bar above.

NAVIGATION ABOUT STAY IN TOUCH
Login Planet Warriors Kids Club: a unique approach to wraparound care )
Contact Us n.
Vital Village Hub, Mercer Close

Thames Ditton

K17 0BS

hello@planetwarriorskidsclub.co.uk

Your centre is Planet Warriors Kids Club

(5 praner
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@ Create Account O Choose Centre(s)

Choose your centre(s)

Select the centra(s) you want ta register your child with by browsing through
the areas serv

No Centre(s) Selected

Planet Warriors Kids Club X

Select an area to see its centre(s)

S

Surrey


https://planetwarriors.magicbooking.co.uk/

Setting up your account

Fill in your contact details on the next two page

Enter Account Details

© Create Account Fill Ut Torm bekow 1 comakele your profile

Welcome to Magicbooking

Usor Distails Cantrats)

Parsonst Datadls

Let's get you of setup 5o our chiden and gel started widh

Craata Account Whara did yau haar aboust us? *

Titie* Enicity Gordr ™
Firstname. Last name * B .
8 Salac ~ e v skt

T

Emai® Confrm sl *

L] Address.
[a— Contim Pasowond
Toan
=2 =2
[-]
Couy Country Postoase
United Kinga
Contact Detsits
= Primary Comtact Mumner Sscontry Contact Numbe

Next complete your contact permissions and read and accept the Terms and Conditions below to
create your account

@ Create Account @ Choose Centre(s) @ Enter Account Details QO Terms & Conditions

Terms & Conditions

Complete your contact permissions and Read and accept the T&Cs below to create your account

Contact Preferences Terms & Conditions
The childcare service provider is Planet Warriors Kids Club Ltd, Please confirm that you have read and understood our T&Cs and
however the booking and payment platform magicbooking is operated Privacy Policy.

by MyPlayService Ltd.
| have read and agreed with Planet Warriors Kids Club Ltd D

If you are happy to hear from Planet Warriors Kids Club Ltd and T&Cs *
magichooking, let us know how you would like to hear from us:
I have read and agreed with Planet Warriors Kids Club Ltd

I'd like to receive marketing information from Planet Privacy Policy *

Warriors Kids Club Ltd by email

I have read and agreed with magicbooking T&Cs * D
I'd like to receive marketing information from Planet
Warriors Kids Club Ltd by SMS D

I have read and agreed with magicbooking Privacy Policy
*

I'd like to receive marketing information from
magicbooking by email

I'd like to receive marketing information from
magichooking by SMS

(I I R W R

Now your account has been created, you need to check your email account to then click the link to
activate your account.
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© Create Account © choose Your Centre(s) @ Enter Account Details © Terms & Conditions

Your account has been created!

Hooray! You're just 1 step away from being able to use Magicbooking ##

An account validation email has been sent to you. Please click
the link to activate your account!
Back to Login

When you log in for the first time this Important Notice box will pop up to inform you that you need
to purchase your family membership before booking your child/ren in. Click on the X in the top
right hand corner of the pop up box and you will go to your dashboard.

Important Notice

Something is preventing you from booking, please see what
needs to be reviewed below in order to be able to book your
children!

1. Parent Account

You must purchase a family membership before you can book an
activity, please go to your account and purchase the
membership!You must add children before you can book an
activity, please go to children and add children!

Purchasing Membership

On your dashboard click on Account to take you to the membership page. Every person
registering will need to Purchase Membership for regular or ad-hoc bookings.
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Book an activit,

M1

Welcome back to Planet You have istered any children to your
Warriors Kids Club Ltd account.
Notices (Click to read more) Your Bookings
+ Parent Account

You must purchase a family membership before you can book an activity, please

go'to your account an.

You have no recent
bookings &9

On the Account Page, click on Memberships on the navigation bar

(A pLANET
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Saved Cards Centres Statements Payment Proof Memberships Additional Account Holder

[ Edit account details

Details Account Balance

prences & T&Cs

£0.00 sent to receive Planet Warriors
Club Ltd marketing emails

Liding new activity sessions)

:
8

sent to receive Planet Warriors
Club Ltd marketing SMS
| consent to receive Magicboeking
Receive Income Allowance or Job marketing emails
Seekers Allowance | consent to receive Magichooking
marketing SMS
Accepted Planet Warriors Kids Club
Ltd T&Cs
Accepted Planet Warriors Kids Club
Ltd Privacy Policy

Accepted Magicbooking T&Cs

Other

:
8

G 6 6 6

Accepted Magicbooking Privacy o
Policy

Tick the box and then click Purchase membership and then go through the secure payment
process.
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Account Details Saved Cards Centres Statements Payment Proof Memberships Additional Account Holder

Memberships Purchase membership

Show 10 # entries Filter
Pay Ref # Parent Amount Valid From Expires On Status
13/05/2024 12/05/2025
Showing 1to 1 of 1 entries Previous Next
X

Please review the membership information in the table below,
choose your payment option and click the pay button!
Type Child Amount Valid From Expires On
Family - £50.00 13/05/2024 12/05/2025

Payment Options
Please be advised memberships have to be paid in full and can only be paid by a

card payment!

Organisation terms and condition go here T&Cs ™

Pay by Card




Please fill in the form below to process your payment.

If your payment fails or if you cannot process your payment for any reasons, follow the steps below:
- Log into your account

- Navigate to the menu "My bookings"

- Select the booking you need to process the payment for and process your payment

Your payment reference will be shown as magicbooking on your card statement.

Please note that your booking will only be held for a short period of time, if you fail to process your payment, it will be automatically cancelled and you will
receive an notification via email..

Payment Details

Amount to Pay 50.00 GBP

Card Number [ ]

Card Number l

A Card Number is reguired

Expiry Security Code
b Y

MM/YY l [ Security Code @l ‘

Cardholder Name

Cardholder Name l

For added security you will be transferred to your bank's card verification page

@ PROCEED TO VERIFICATION

)
Elavdn

Once you have completed the payment process you can go back to the booking page by clicking
Click here to go back to site

Please complete this torm and process your payment within an 15:56 minutes as your booking will be cancelled otherwise.

Please fill in the form below to process your payment

If your payment fails or if you cannot process your payment for any reasons, follow the steps below:
- Log into your account

- Navigate fo the menu "My bookings"

- Select the booking you need to process the payment for and process your payment

Your payment reference will be shown as magicbooking on your card statement

Please note that your booking will only be held for a short peried of time, if you fail to process your payment, it will be automatically cancelled and you will
receive an notification via email

Payment Reference: ef4f356b-68d8-47 15-86d6-cT18c5206cd0

Booking Reference : CENACCUM4617819
Click here to go back to site



Registering your child

A notice will pop up stating you need to add your children. Click the X at the right corner of the box
and go to the Children Page

Important Notice

Something is preventing you from booking, please see what
needs ta be reviewed below in order to be able to book your
children!

A Parent Account

You must add children befare you can book an activity. please go
to children and add children!

Click on Children on the top navigation bar

PLANET
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Book an activity

Greetings ]

v
o

You have not reg any children to your

Welcome back to Planet ¢

Warriors Kids Club Ltd

Notices (Click to read more) Your Bookings

& Parent Account
You must add children before you can book an activity, please go to children and
add children!

Click on + Add child

PLANET
'WARRIORS Home Book Activity Bookings Account w ContactUs Help ?  Logout
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You have not registered any children to your account.

+ Add child

Complete the registration details about your child, giving full information including details about
their school, their current class (if you are enrolling before the September start and you don’t
know the class your child will be in put your child’s current class and update before



September. If your child is going to Reception, please choose “To be confirmed”), any
medical, additional needs, dietary, allergies and anything else we should be aware of.

(cyPLaner
WARRIORS Home Book Activity Bookings Account m ContactUs Help Logout
O Child Details
Enter the required information to complete your child's profile.

Basic Info Language Info
First Name * Last Name * What language(s) does your child speak? *

First name Lastname Select v
Date of birth * Gender *

Date of Birth Select v
Ethnicity *

Select v

Tax Free Childcare

If you are going to be using Tax Free Childcare towards your childcare costs. Please enter your
details.

The TFC childcare reference number is made up of 4 letters and 5 numbers. The letters are the
first initial and the first 3 letters of the child’s surname, for example, AJON12345

The Government Code will be a 13 digits long and start with 1100, and should contain the
letters TFC, for example, TFC 1100012345678.

() PLaNET
WARRIORS Home Book Activity Bookings Account m ContactUs  Help Logout
© Child Details O Additional details
Enter the required information to complete your childs profile.

Other Info School Info
What is your relationship with the child? * What is your childs main school?

Select v Select v
Who does your child live with? * What is your childs main class room?

Select - Select v

Who has the parental responsibility of your child? *

Select
Other Info
Are external agencies involved in the care or support of your child?
No v TFC Ref Number:

Collection Password

Government Code:

Does your child have religious or cultural beliefs? Additional Info

Religious Info ] Do you need to share additional information about your child? — []

Emergency Contacts

You need to add at least two other contacts in case we cannot contact you in case of an
emergency, illness, non-collection or any other unexpected reason. You may not be able to make a
booking until you have added contact details of at least 2 emergency contacts. You can add more
later.
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@ Child Details @ Additional details QO Contacts

Add additional contact details for your child

If you have any existing contacts, you can choose to re-use them by
selecting the type of contact you would like to re-use, otherwise you can add
new contacts or you can skip this step.

Enter Emergency Contact Infarmation

Title* @ Relationship * @ First Name * @ LastName* @
Select v Select v
Email ® Moabile * & Telephone @

Added Emergency Contacts

Add your childs emergency contact(s)

Collector Contact Information

Add details of who will be able to collect your child. You can add these details at a later date.

r PLANET
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© Child Details © Additional details O Contacts

Add additional contact details for your child.

If you have any existing contacts, you can choose 1o re-use them by
selecting the type of contact you would like to re-use, otherwise you can add

new contacts or you can skip this step

Enter Collector Contact Information

Title* @ Relationship * @ First Name * @ LastName* @
Select v Select v
Email ® Mobile* ® Telephone ®

Add Child Collector Contact

Doctor’s Details
This information must be completed in case of an emergency.

(a PLANET
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@ Child Details @ Additional details QO Contacts

Add additional contact details for your child.

If you have any existing contacts, you can choose to re-use them by
selecting the type of contact you would like to re-use, otherwise you can add

new contacts or you can skip this step.

later aft

creating your

s have been added

Enter Doctor Contact Information

Name ® Surgery * @ Telephone * @
Dr

Add Child Doctor Contact

Allergies



Please give details of each allergy

PLANET
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@ Child Details @ Additional details @ Contacts O Healthcare Details
Does your child have any allergies?
(Don't worry you can always add allergies after your child has been added)
Choose an Option
€ Back
Medication

Add a separate entry for each medication your child takes

PLANET
WARRIORS Home Book Activity Bookings ~Account m ContactUs Help ?  Logout
@ Child Details @ Additional details @ Contacts O Healthcare Details
Does your child take any medications?
(Don't worry you can always add medications after your child has been added)
Choose an Option
€ Back

Medical Conditions

Please add a separate entry and details of all medical conditions

PLANET
WARRIORS Home Book Activity Bookings Account M ContactUs Help ?  Logout
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@ Child Details @ Additional details @ Contacts © Healthcare Details

Does your child have any medical
conditions?

(Don't worry you can always add medical conditions after your child has been added)

Choose an Option

Special Educational Needs

10



Please add details of each additional need here. We will be in touch to discuss how we can best
support the child in the Club

@nmnu
WARRIORS Home Hook Activity Bookings  Account m ComtactUs Help 7 Logout
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© Child Details © Additional details © Contacts © Healtncare Details

Does your child have any Special
Educational Needs?

(Deet warry you can ahways add SEND alter your chikd has been added)

Choase an Optian

Yes No

Enter Special Educational Needs Information

Special Educational Needs * & Does your child have EHCP for this SEND? * @

Select v Select v

Additicnal Detalls * @

Consents

Please give your consent for everything you are happy to agree with. Consents marked with an *
are compulsory to agree to

PLANET
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@ Child Details @ Additional details @ Contacts @ Healthcare Details (O Consents

Child Consents

PWKC Arrivals and Departures Policy - | consent to my child being transported by a member of staff between the club and

. . ) . VLS Yes
their school and vice-versa in accordance with the policy on our website.

PWEKC Arrivals and Departures Policy - | consent to my child over the age of 8 to leave the Club alone, in accordance with the

WY Yes
policy available on our website. Consent form to be discussed with Manager i

PWKC Arrivals and Departures Policy - | consent to my child taking part in short walks to the Library under staff supervision

NIy Yes
to take part in activities in accordance with the policy on the website.

PWKC Arrivals and Departures Policy - | consent to my child taking part in short walks to Giggs Hill Field under staff

o ) , ) WY Yes
supervision in accordance with the policy on our website.

PWKC Arrivals and Departures Policy - | consent to my child taking part in supervised short walks to other locations in the

N/A
area in accordance with the policy on our website.

PWKC Administering Medication Policy - | consent to my child receiving medication and | will complete a medical form in

) ) o o ) . N/A
advance, in accordance with the Administering Medication policy on our website.

PWEKC lliness and Accidents Palicy - | consent to my child receiving basic first-aid treatments in accordance with the lliness

WY Yes
and Accidents policy available on our website. i

PWKC Intimate Care Policy - | consent to my child receiving intimate care when necessary in accordance with the Intimate

WY Yes
Care policy available on our website. i

PWKC Mobile phaones and Wearable tech - | consent to PWKC storing my child's mabile phone and wearable tech while they

) ) . ) WY Yes
are at the Club in accordance to the policy available on our website.

PWKC Participation Policy - | understand that while the Club staff will encourage my child to take part in the structured
activities, they may choose not to participate in accordance with our policy.

=
=

m [
w w

Yes

PWKC Internet Safety Policy - | consent to my child using the internet in accordance with the Internet Safety policy on our No Yes



Bookings

To book a place at the club, click on Book Activity

(A pLan
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activity

8

eakfast & After-
school Club

S E—
Welco

Warriors Kids Club Ltd

Notices Your Bookings

AD-HOC Breakfast
& After-school
Club

You have no recent

You have no messages
or tasks to complete
right now!

There are two options an on-going place every week which will guarantee your place for the full

bookings &

Book an activity

year and give you first option for continuing the following year with a 4 weeks’ notice period or Ad-

hoc Sessions where you book sessions as and when you need it if there is space available.

Booking a regular place at the club

Click on the Book button

12
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?Help

If you don't see a club or activity that you are looking for, make sure you have selected the centre to which the club/activity is registered in the Centre(s)
section of your account, here.

Planet Warriors Kids Club Planet Warriors Kids Club

Ages: from 4 to 11 Ages: from 4 to 13

Classroom(s): Available for all classrooms C (s): Available for all classrooms
Breakfast & After-school Club AD-HOC Breakfast & After-school Club

02/09/2024 - 23/07/2025 02/09/2024 - 23/07/2025

Booking Type: Booking Type:

Contract Daily

Runs On: Runs On:

(ulr]w]r]rls]s) (MITw]T]F]s]s)

Pricing (from): Pricing (from):

Breakfast Club : £11.00 Breakfast Club : £11.00

Afterschool Club : £26.00 Afterschool Club : £26.00

Click on the child’s name and tick if you want Breakfast or After School Club or both. You can book
different days for Breakfast and After School Club and for different children.

Select All for the whole week or the days you want each week. Then click Add Dates

@ Book Session

Select the Child(ren) you'd like to book

Lillie Thomson

O

Breakfast Club - Select your session Afterschool Club - Select your session
Runs on Duration Price Select Runs on Duration Price Select
000e6es £1100 O 00DOGe6 15:00 - 18:30 £26.00 O

Select the days of the week you'd like to book

Start Date Finish Date
Monday, 02 Sep 2024 Wednesday , 23 Jul 2025

Select All Monday Tuesday Wednesday Thursday Friday

O O a O a O

13



Overview

This page shows you your total payment for the whole year, you will be able to pay this in monthly
instalments. Click to expand to see all the days you have booked for the year and where Inset
Days and Holidays will be marked as closed. Click next to proceed

(e PLANET
WARRIORS Home QELIEN0TVE Bookings Account Children ContactUs Help Logout

Total Cost £4162.00

Breakfast & After-school Club

@ Book Session @ Check Availability

Session: Breakfast Club >

Click to expand and collapse

Session: Afterschool Club > ‘ Click to expand and collapse

& Back

Booking Activity Sessions within the Club

Your child has the option to join in a wide range of activities whilst they are at the club for no
additional cost. The sessions that are available on the days they are attending will be listed. Click
to expand to book your child’s place. You only need to book once per year or when new activities
are added. This can be done later.

14
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Breakfast & After-school Club Total Cost £4162.00
@ Book Session @ Check Availability @ Extra Options

Available extra option: Beyond Blocks Lego Robotics 8-11yo > Click to expand and collapse

Available extra option: Origami with Eiko 4-11yo > Click to expand and collapse

Available extra option: Basketball Club 4-11yo > Click to expand and collapse

Available extra option: Morning Yoga Club 4-11yo > Click to expand and collapse

Available extra option: Scales & Tales Streetdance 8-11yo > Click to expand and collapse

Available extra option: Football Club 4-11yo > Click to expand and collapse

Summary of your booking

This is the summary of your booking and shows any weekly or sibling discounts. We are currently
not giving you the option to Pay by Childcare Vouchers or Tax Free Childcare Credit, only because
we haven't yet registered with the providers. If you want to pay with Childcare Vouchers or Tax
Free Childcare Credit from September 2024, please choose a card monthly plan (as per below)
and then choose the latest possible date to start your plan. Once we are set up, we will make the
necessary changes in the system. At that stage, you will need to add additional details to this and
make the voucher payment or choose Pay Monthly or Pay Now.

15
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@ Book Session @ Check Availability @ Extra Options @ Booking Recap

Breakfast & After-school Club - 272 sessions booked u Total
Cost of Session(s) Session(s) Extra Options(s) Total Booking
£4,055.30 Breakfast Club Beyond Blocks Lego
Afterschool Club Robotics 8-11yo Weekly Discount
Basketball Club 4- S f40EE A
otal to Pay £4,0553
11yo
Child(ren) Booked Enter your promo code
Choose your payment method below

Lillie
Pay by one-off Childcare Voucher/TFC

: I have read and agreed with Planet Warriors Kids Club Ltd T&Cs * D

€ Back ﬁ ﬁ Add another activity

If paying monthly you choose the instalment start date and this will be the date each month the
payment goes out. The instalments are equal payments, the first payment will be taken at the time

of booking and then you choose the date each month going forward.

Create Your Payment Plan x

@ Choose Options @ Enter Amounts

Choose your instalment start date (excluding today's
payment if required).
01/06/2024

You will then receive a final summary and Submit to book and pay.

16



@ Check Availability

6ok session

Breakfast & After-school Club - 272 sessions booked ]
Cost of Session(s) Session(s) Extra Options(s)
£4,055.30 Breakfast Club Beyond Blocks Lego

Afterschool Club Robotics 8-11yo

Basketball Club 4-
11yo

Child(ren) Booked

Lillie

Ad-Hoc Bookings

Ad-Hoc bookings give you the flexibility to book sessions as and when you need them. This may

@ Extra Options @ Booking Recap

Total
Total Booking £4,162.00
-£106.70
Total to Pay £4,055.30

Enter your promo code Apply

Choose your payment method below

I have read and agreed with Planet Warriors Kids Club Ltd T&Cs * D

Payment Date Card

be one offs or in addition to your regular sessions. Click on Book

(A pLaner

“es# WARRIORS

KIDS CLUB

?Help

Home QELLIEXOUWE Bookings Account Children ContactUs Help ?  Logout

If you don't see a club or activity that you are looking for, make sure you have selected the centre to which the club/activity is registered in the Centre(s)

section of your account, here.

Planet Warriors Kids Club

Ages: from 4 to 11

Classroom(s): Available for all classrooms

s

Breakfast & After-school Club

02/09/2024 - 23/07/2025

Booking Type:
Contract

Runs On:

(urwlT]F]s]s]

Pricing (from):
Breakfast Club : £11.00

Afterschool Club : £26.00

To book an ad-hoc session:

Planet Warriors Kids Club

Ages: from 4 10 13
C Available for all classrooms

AD-HOC Breakfast & After-school Club

02/09/2024 - 23/07/2025

Booking Type:
Daily

Runs On:

ulr[wlT]F]s]s]

Pricing (from):
Breakfast Club : £11.00

Afterschool Club : £26.00

e Select the child you are booking in.

17



e Select Breakfast or After School Club or both.
e Select Ad-hoc days

e Click on the date box and a calendar will pop up and click on all the dates you want to book
and they will appear in the selected dates box

Select the Child(ren) you'd like to book

[ 1

Breakfast Club - Select your session Afterschool Club - Select your session
Runs an Duration Pric Select Runs on Duration Price Select
September 2024 » |
Su Mo Tu We Th Fr Sa (07 ] (YT W] ]F]5]s) 1500 - 1830 £26.00
25 26 27 28 29 30 3

12 3 4 5 6 7

Ad-hoc days?

Select Date(s)

19/06/2024
30/09/2024 % 18/09/2024 X 19/09/2024 X

Add Dates

On the next page it will confirm your space with available in the status

Week 38
® From 18/09 Week 39 Week 40 Week 41 Week 42
From 24/09 From 30/09 From 08/10 From 14/10

Week 38 Wed 18/Sep/2024 - Sun 22/Sep/2024
Show 10 % entries Search:
Select T Child Day Date Start Time End Time Price Status
Lillie Thomson Wed 18/09/2024 15:00 18:30 £26.00
Lillie Thomson Thu 19/09/2024 15:00 18:30 £26.00
Showing 1 to 2 of 2 entries Previous Next

On the payment page you can choose to Pay Now or by Childcare Vouchers, Tax Free Childcare
Payment (from August 2024).
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@ Book Session @ Check Availability @ Booking Recap

AD-HOC Breakfast & After-school Club - 6 sessions booked ] Total
Cost of Session(s) Session(s) View dates booked Total Booking £156.00
£156.00 Afterschool Club

Total to Pay £156.00

Enter your promo code Apply

Choose your payment method below

Pay by one-off Childcare Voucher/TFC O <:|

Child(ren) Booked

[ ]

| have read and agreed with Planet Warriors Kids Club Ltd T&Cs *

Pay now

€ Back Add another activity

Complete your payment

Security Check

In order to comply with the PSD2 Directive, we now have to enforce strong customer authentication. This is to protect both payers and businesses
against fraud.

To complete your Booking, enter the address linked to the card you are going to use to make your payment in the form below, then complete the card
details form and follow the process to complete your payment.

If your payment is declined, come back to magicbooking, navigate to 'My bookings’, select the booking you want to pay and repeat the process.

Please enter the details linked to the card you are going to use

Email * Phane *
[ | 2 =
Address 1 Address 2 Address 3

— 1

City ™ Postcode * Country

] C———1 ——

Pay

Updating your account details

19



Edit Details

What language(s) does Lillie

— 0209 v
speak 7 *

— S

I [ g

What is your child’s ethnicity? * : v Government Code: | |
What is your relationship with the : Collection password: :
v

child? *

Who does your child live with? * : v
Who has parental responsibility of :
v

your child? *
Are external agencies involved in : Would you like to update the centre about this change? D
the care or support of your child?

Classroom/Year group : v

Does your child have religious or cultural needs? D

Additional Info O

I - (5o

You can update the details of your account at any time. For any details relating to your child you
must tick the box which says notify the club of a change so that we are aware of any changes
that may have an impact on your child.

If you have any further questions please email hello@planetwarriorskidsclub.co.uk

20
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